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04 nexabps 2025r.

JOI'OBOP O®EPTbHI

WupgvBuayanbHbId — TipeArnpuHAMarens [apudymivH  PycnaH  AfaHMCOBUY, WMeHYeMbld B
nanpHermem «Orepatop», TyO/JUMKYeT HaCTOSIIUM /OTOBOP O TMpeJoCTaB/eHud YCJIYyT B CeTH
VHTepHeT, KOTOPbI SIB/SIETCS] JOrOBOPOM MyO/MUHOM odepThl (TpejioXkeHreM) B COOTBETCTBUU C
. 2 ct. 437 I'paxkganckoro Kozpekca P® B agpec moboro ¢hy3nueckoro wiv HOPUIUUECKOTO JIUIIA,
MMEHYeMOTO B JlafibHelieM « AGOHEHT».

AK1enTom - MoJHBIM U 6e30roBOPOUHBIM TPUHATHEM YCJIOBUM HacTosimled odepTbl— CUMTAeTCs
peructparnust AboHeHTa B yueTHOU cucteme Oreparopa (https://uni-on.ru).

1. ITPEAMET JOI'OBOPA 1 OBIIIME YCJ/IOBUA

1.1. Oneparop 06s13yeTcst peAoCTaBasTs AOOHEHTY AOCTYT K MHTEerPalliOHHBIM MOZYJISIM, @ TaKXKe
uHble yCIyry, oroBopeHHble JloroBopoMm, Ilpunoxennem Ne 1 («TexHuyeckuil craHAapT
nipefjocTaBieHusi yciayr»), [lpunokenuem Ne 2 («VHTerpaijuoHHble MOAYIM U Tapudbl»), a
AOGOHEHT, B CBOIO ouepe/ib, 005i3yeTcsi MPUHSATL 3TU YCJIYTH U OTLIaTUTh.

1.2. Bce mnpuioeHUs SBASIOTCA OQULMaNbHBIMU JJOKyMeHTaMud Orneparopa, HeOoTbeM/eMOH
YaCThIO HACTOSIIIEr0 JOTOBOPA M yCTAaHAB/IMBAIOTCSI OAMHAKOBO JI7IsI BCEX MOTpebuTenei.

1.3. CropoHb! Hacroswero /loroBopa NpU3HAKOT HOPUAWYECKYH) CUIy TEKCTOB YBeJOM/IEHWH U
cooOirieHu, HaripaBieHHbIX OmeparopoM B ajpec AOOHeHTa Ha yKa3aHHble UMM B JIOTOBOpe
KOHTaKTHble ajpeca 3/eKTPOHHOM MOuThl (MMeHyeMble KaHasjbl CBsi3W). Takue yBeJOM/IEHUS U
cooOI1leHrs1 TIPUPABHUBAIOTCSI K COOOLEHUSM W yBeJOMJIEHHSIM, HCIIOJIHEHHBIM B TIPOCTOM
NMCbMEeHHOM (opMe, HarpaB/sieMbIM Ha TIOUTOBBIE afpeca ADOHEeHTa.

CTOpOHBI, B Cy4yae BO3HUKHOBEHUSI KaKWX-TMOO pasHoriacuii mo (akram OTIIpaB/eHusl,
TO/TyueHusi COOOIeHWH, BpeMeHW WX HalpaBjeHus] U CO/eP)KaHHUs, [OTOBOPWIMCH CUMTATh
CBU/IeTE/IbCTBA apXUBHOM C/1yKOb1 OriepaTopa ZIoCTOBePHBIMU M OKOHYATeIbHBIMU /IJIsl pa3pelleHUs
pasHomiacui Mexxay CtopoHamu.

VcknroyeHre M3 3TOrO TIpaBW/a COCTaB/sieT 0OMeH IMpeTeH3usiMH, /ISl KOTOPBIX MpOCTast
nrickMeHHasi opMma o0si3aTeslbHa M BO3pPaKeHHUs TI0 aKTy CAAUU-TIPUEMKH YCJIYT, HarpaBleHHbIe
AboHeHTOM.

1.4. KaHanbl CBSI3W B TepMUHAX HacTosiiiero /Ioropopa - 3To 3/IeKTPOHHAs 10YTa C yKa3aHHBIMH B
HacTosieM /loroBope KOHTakKTHBIMK afipecaMu Tomydarens. B ciydyae m3MeHeHMsT KOHTaKTHBIX
a/ipecoB TI0 WHMLMAaTHBe AOOHEHTAa KOHTAaKTHBIMU OyAyT CUMTAThCS ajipeca 3JIeKTPOHHOMW TOYTHI,
coobujeHHbIe OriepaTopy ¢ WCMo/Ib30BaHNeM Taposst AOOHeHTa.

1.5. CTOpoHBI IPUHMMAIOT Ha Cebsi BCIO OTBETCTBEHHOCTH 3a [IeMCTBHUSI COTPYJHHUKOB, MMEIOIINX
JOCTYII K KaHa/laM CBSI3U.



2. OBA3ATEJ/IBCTBA CTOPOH
2.1. Omeparop 0bs3yeTcs:

2.1.1. C MoMeHTa 3aK/IFOUeHHs] HACTOSILETO Z0TOBOpa MpefoCTaBUTh AOOHEHTY 3aKa3aHHbIe UM
yciayru B cetyd VIHTepHer;

2.1.2. Coobmiate AGoHeHTY 060 BcexX W3MeHEHHUSIX U JIOTIOJIHEHUSIX B [JOTOBOPe U TIPUIOKEHUSIX K
HeMmy, pasMelass MH@popMauuio Ha caiite Omeparopa https://uni-on.ru He mno3szgHee, yem 3a 10
(mecsiTh) AHeM A0 Hayana ux JelcTBUs. JlaToi BCTYIUIeHUs] B CUTy U3MEHEHUU SIB/SIeTCSsl JjaTa Ux
pa3MeltieHus Ha caiite Oneparopa https://uni-on.ru.

2.1.3. Obecrnieunth KOH(PUAEHIMATBHOCTb HWH(POPMAIMK, TO/MyYyaeMOWd WM OTHpaB/sieMOiM
AOOHEHTOM U He TMpefoCTaB/sATh JPYTUM JIMIaM, 3a UCK/IIOUeHHeM CydaeB, TIPeAyCMOTPEeHHBIX
3aKOHOZAaTeTbCTBOM PD;

2.1.4. Bectu JluueBod cuer AOOHeHTa, Ha KOTOPOM CBOEBPEMEHHO OTpa)kaTb IOCTYIUIEHUS |
CIIMCaHUA CPeJICTB B OIUIATy YC/IYT;

2.2. AGoHeHT 0b6s13yeTcs:
2.2.1. IlpuHATH yCiyru, npepocras/isieMbie OnepaTopom;

2.2.2. Cobmopate TpebGoBaHusi, u3nokeHHble B [lpunokeHun Ne 1, a Takke WHbBbIe T0JIOXKEHHUs
HaCTOSLLEro ZI0roBopa;

2.2.3. CnefuTh 3a U3MeHeHHeM MH(OpMaLUM, CBSI3aHHOM C peanv3aliyeil foroBopa Ha https://uni-
On.ru;

2.2.4. Cnegutb 3a COCTOSIHUEM K CBOEBPEMEHHBLIM IIOTNOJIHEHWEM CBoero JIWLeBOro cyeTta B
yueTHoO cucteme Onepatopa (https://uni-on.ru/1k);

2.2.5. HanpasnaTe B agpec Oneparopa IOJyYeHHBbIM OT Hero U INOAIVCaHHBIA CO CBOEU CTOPOHBI
9K3eMIUISID aKTa Cauu-TIpUEMKHM YCJIYT, B CPOK, He mo3fHee 10 (JecATH) KajneHJapHbIX JHeW C
MOMEeHTa TIO/TyueHUsI akTa. [Ipy HamMuny BO3paKeHWH 1Mo akTy AOOHEHT 00s3yeTcsi COOOLIUTH O
Hux Ormneparopy 3aka3HbIM ITMCBMOM C YyBEJOMJIEHMEM O BpyYeHHMH B CPOK He Mo3jHee 15
(mATHAZALATA) KajieHJapHbIX JHeld co AHS HarpasieHUss OmepaTopoM MO 3/1eKTPOHHOM MouTe
MMCbMa C TEKCTOM aKTa CAauu-TIpUeMKu yciyr. Eciu MOTMBUpOBaHHbIe BO3DaKeHMs 0 aKkTy He
noctynuau B azipec Oneparopa B TeueHue 30 (TpU/LaTH) KajeHAApHbIX JHEN Co JHS HarpaB/ieHUs
OnepaTopoM M0 3/71eKTPOHHOM T0UTe aKkTa C/lauu-TIpUeMKH yCJIyT, yC/IyTy, oKa3aHHble OnepatopoM
AGOHEHTY, CYUTAIOTCSI IPUHATBIMA AOOHEHTOM.

3. CTOMMOCTbB YCJIYT U ITOPA/IOK PACUETOB
3.1. CTouMOCThb yC/IyT MO HaCTOSLEMY [OTOBOPY OIpeJesisieTCsl B COOTBETCTBUU C TapU(HBIM
naHoMm [IpunoxenvemM Ne 2, sABASIOLMMCS HEOThEMJIEMOM YacCThHO HACTOSILErO J[0roBopa U
yKa3bIBaeTCsl B POCCUMCKUX PyO/IsiX, BK/IFOUasi BCe HAJIOTH, JeCTBYOLHe Ha TeppyuTopru PO.

3.2. Oneparop BIipaBe BHECTH U3MEeHEeHUs B CTOUMOCTb YC/IYT B OZHOCTOPOHHEM IOps/Ke.

3.3. 06 u3menenun tapudos Omnepartop 06s3aH yBeoMUTb AOOHEHTa, TTOCPEJCTBOM pa3MeleHust
vHdopmaluu He MeHee YyeM 3a 10 (mecsiTh) AHe 10 u3MeHeHUs TapyudoB Ha caiite https://uni-on.ru/



3.4. AGOHEHT CaMOCTOSITe/IbHO HeCeT OTBETCTBEHHOCTb 3a TPAaBWIBLHOCTH IMPOU3BOAUMBIX UM
T/IaTeXKeu.

3.5. Omeparop BrpaBe He3aMe[/IMTeJbHO IIPUOCTAHOBUTL OKAasaHue YCIyr IIpU HaJluyuu
oTpuLaTesbHOro H6anaHca Ha JIuiieBoM cuete AGOHeHTa.

4. OTBETCTBEHHOCTHU CTOPOH
4.1. OtBeTcTBeHHOCTHL Orieparopa:

4.1.1. OnepaTtop HeceT OTBeTCTBEHHOCTh 3a BBINIOJHEHHWE CBOMX 00s13aTe/IbCTB IO HACTOSIIEMY
JIOTOBOPY B COOTBETCTBUMU C MPUJIOKEHUSMHU K HEMY U [IeMCTBYIOLMM 3aKOHO/aTe/IbCTBOM Pd;

4.1.2. OniepaTop UMeeT MpaBo MPHUOCTAHOBUTH JOCTYM K YCIyraM B Clydae HapyiieHHss AOOHEHTOM
ycsioBui Hacrosiero [lorosopa u IIpunoxxeHuit K HeMy, a TakKe JelCTBYIOLEro 3aKOHO/aTe/IbCTBa
P®. B 3Tom cyuae Onepatop HaripasrisieT AGOHEeHTY yBeIOM/IeHHe Ha afipec 3/1eKTPOHHOM TOYTHI,
ykasaHHbIi B [Tanenu ynipasnenus (https://uni-on.ru/lk);

4.1.3. Oneparop He HeceT OTBeTCTBEHHOCTH 3a repeboM WM 4YaCTHUHbIe TpepbiBaHUsI B pabore,
TIPOUCXO/ISAIIIVE TIPSIMO WA KOCBEHHO T0 TIPUUMHE AeHCTBYS WK 0e3/eiCTBHS TPeTHUX JIHLI;

4.1.4. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a KaueCTBO JIMHUU CBSI3H, OPraHU30BaHHBIX JPYTUMU
OpraHu3aLysIMu;

4.1.5. OmepaTtop He OTBeyaeT 3a cofep)kaHue MHQopMalyy, nepejaBaeMoe AOGOHEHTOM IO CeTH
NHurepHer;

4.1.6. Onieparop, HU TIPH KaKMX 00CTOSITE/ILCTBAX HE HECET OTBETCTBEHHOCTH Tiepe], AOOHEHTOM 3a
KOCBeHHbIe YObITKH. [ToHsITHe «KOCBeHHble yOBITKW» BK/IOUAeT, HO He OTPaHWYMBAeTCS: TMOTepHo
Z0xXo71a, MpUObUTH, 0XKKJaeMOi 5KOHOMUH, Je/I0BOM aKTUBHOCTH WJIM PeITyTaLUH.

4.2. OTBeTCTBeHHOCTh ADOHeHTa;

4.2.1. AGOHEHT HeCeT OTBETCTBEHHOCTb 3a BBINIOJIHEHHWE CBOMX 00S3aTe/bCTB IO HACTOSILEMY
JIOTOBOPY B COOTBETCTBUM C NIPUIOKEHUSIMU K HEMY U JIeHCTBYIOLLIMM 3aKOHOZATenbCTBOM Pd;

4.2.2. AOOHEHT CaMOCTOSITeJIbHO HeCeT OTBeTCTBEHHOCTb 3a CojepXaHhe HWH(pOpMaLy,
npeZlaBaeMoe UM WJIM UHBIM JIULIOM TI0Z, ero aBTopu3atyeii no cetv Oneparopa;

4.2.3. AGoHeHT cormamaeTcss 0cBobokAaTh Omeparopa OT OTBETCTBEHHOCTH IO MCKAM TPETBHUX
JILI, TIOATIMCABIIMX JOrOBOPbl C AOOHEHTOM Ha OKa3aHue YC/IyT, KOTOpble YaCTUUHO WU
TIO/THOCTBIO OKa3bIBAarOTCsi AOOHEHTOM C MOMOIL[pI0 Yeiiyr Omneparopa.

5. UHBIE YCJ/IOBUA

5.1. B TeueHne cpoka fercTBUs Hactosiero JloroBopa u 3 (Tpex) JieT N0 OKOHUYaHWU ero J1erCTBUS,
BCe CBeJleHUs, coobijaemMble CTOPOHAaMU JIDYT [IPYTY B CBSI3U C WCIIOJTHEHHWEM CBOMX JIOTOBOPHBIX
00s13aTe/bCTB, SBSIOTCS KOH(MUAeHIIMaMbHOW HH(OpMariiell U He MOTYT ObITh MepejaHbl OZJHOM U3
CTOpOH KakuM-1uMb0 TpeTbUM J/MliaM 0e3 TIpefBapUTeNbHOTO TI0/yueHUsI COTJIacusi JIpyrou
CTOpOHBL.



5.2. YkasaHHoe B I1.5.1. HacTosLero Jlorosopa nojioykeHve He IIPUMeHSAeTCs:

a) K CBeJIeHHUsIM, KOTOPbIe MOTYT OBITh 3arpollieHbl KOMIIETEHTHBIMM OpPraHaMy B YCTaHOB/IEHHOM
3aKOHOZAaTeTbCTBOM PD ropsifike;

6) K cBefieHUsIM, TOJJIeXKAL[MM pas3IviallleHWI0 10 BCTYIHMBIIEMY B 3aKOHHYIO CUITy CyAeOHOMY
peLlIeHHUIO.

5.3. PacnipocTpaHeHre MH(OpMaLM HeOrpaHUUYEHHOMY KPYTY JIML| TOAbKO O (hakTe 3aK/IF0ueHUst
Hacrosiero JloroBopa He TpebyeT coryiacusi CTOpOH.

5.4. B pe3synbrarte W3MeHeHUsI 3aKOHO/ATeJbHbIX W HOPMAaTHMBHBIX aKTOB, TapudoB u cOOpOB
OpPraHoOB CBSI3M M WHBIX CTPYKTYp, a TaKKe M3MeHeHMsl MHJIeKca LieH Ha TeppuTtopun Poccuiickon
@enepauyy OnepaTop BIpaBe IepecMOTPeTbh HacTosMK [loroBop U NPUIOKEHUS K HeMy C
yBeZomieHreM AOOHeHTa B MOpSsi/IKe, TPeAyCMOTPEHHBIM B I1. 2.1.2 HacTosiiero /Jorosopa.

5.5. Ecim AGOHEHT He COrviaceH C U3MeHEeHHUsIMUA B HACTOSIIEM JIOTOBOPE W TIPUJIOXKEHHUSIX K HEMY,
oH 00si3aH yBefoMuTh OriepaTopa Mo 3/eKTPOHHBIM KaHajlaM CBSI3U B TeueHue 5 (TATH) paboumnx
JHEM C MOMeHTa TNojay4yeHUs yBesomsieHus. OTCyTCTBMe OTKa3a OT H3MeHeHHsl HaCTOSILero
JIOTOBOpa /IO ZIaThl BCTYTIJIEHUs U3MeHeHUM B CHJTy TIPUHUMAeTCs 3a coryiacie AGOHeHTa C HOBBIMHU
YCJI0BUSIMY HACTOSALLIErO 0r0BOPa, JOINO/HUTE/IbHBIMU COIVIALLeHUAMU U NPUJIOKEHUSAMU K HeMY.

5.6. Ilpu npepocrasnenun OrnepatopoM [JOMNOIHUTE/IbHBIX BUJOB YC/IYL, He IepeYuC/IeHHBbIX B
[Ipunoxenun Ne2, HO BXOALIMX B MpeJMeT HACTOALEro Jo0roBopa CTOPOHBI IOAIMCHIBAIOT
JOTIOJIHATE/IbHbIE  COIVIALIeHUS, KOTOpble SIB/ISIIOTCS HEOThEMJIEMOM YacCTblO 3aK/IFOUEeHHOI'O
Jorosopa. Buabl yciayr ¥ yc/ioBHsS BBINIOJIHEHUWsS [IaHHOIO [IOTOBOpa  OIpeJesItoTCs B
[OTIOJTHUTE/IbHBIX COIVIALLIeHUAX K HEMY.

5.7. B cnyuae npegbsiBnenns Oneparopy NpeTeH3ui CO CTOPOHBI TPETbUX JIUL] [0 UCII0/Ib30BaHUI0
AbonenToMm ycnyr Oneparopa, AGOHEHT JjaeT corsiacke Ha packpbiThe OriepatopoM cBefileHUi 06
AGoHeHTe TpeTbeMy /ULy AJIsI Liefield YperyJMpoBaHUs Cropa Mexay AOOHEHTOM U TPeTbUM
oM. HenpejocraBieHne, HecBOoeBpeMeHHOe TipefiocTaBieHUe AOOHEHTOM CBefieHUN o cebe,
BKJIIOUAsl UX U3MEHeHHe, NIOATBEPKAAIOIINX UX JOKYMEHTOB (BK/IHOUasl KOMWM) MOXeT IIPUBEeCTU K
TIPUOCTAHOB/IEHUIO WJIM TIPeKpall{eHHI0 IIpe/loCTaB/IeHNUs] COOTBeTCTBYIOLIMX W/WIMA CBSI3aHHBIX C
HUMH yC1yr. BHeceHHas 3a Takye yC/Iyr OIlaTa He BO3BpalljaeTCsl.

6. MOMEHT 3AKJ/TFOUEHMS IOTOBOPA 11 CPOK ET'O JJEVICTBUA

6.1. JloroBop BCTymaeT B CWIy C MOMeHTa NMpUHATHAS AOOHEHTOM akKuenTa OodepThl B TOPS/Ke,
YCTaHOB/IEHHOM B HAaCTOSIILIEM ZIOTOBOPE U JIeMCTBYeT B TeueHHe 1 (OAHOr0) roza;

6.2. [lelicTBMe HACTOSIILETO JOTOBOpAa aBTOMaTUUeCKH TMPO//IeBAaeTCs Ha KaXKIbIM CIeyroLUi Tof,
TIPU OTCYTCTBUM BO3pa)KeHWM CTOPOH, HAarpaB/IeHHBIX B MUCbMEHHOM BUjle He MeHee ueM 3a 30
(TpuauaTh) KaneHAapHbIX HeW [0 aThl OKOHUAHWS [1elCTBUS 10rOBODa;

6.3. B ciiyuae n3MeHeHHsl peKBU3UTOB B HACTOSIIL[EM /IOTOBOPEe, CTOPOHBI 00s13aHbI YBEJIOMUTD JIPYT
apyra B 10-tu gHeBHbIN cpok. IIpu aTom AGOHeHT 006s13aH yBeioMuTh OriepaTopa 1o 3/1eKTPOHHBIM
KaHasiaM CBsi3d, a Oniepatrop AGoHeHTa — IyTeM pa3MelljeHHsi COOTBETCTBYHOLLell MHPOpPMaL[uM Ha
caiire https://uni-on.ru/.



6.4. Jna ¢ur3nyeckux U OpPUJUYECKUX JIUL, — Hepe3uzeHToB Poccuiickoii ®eneparyu lorosop
aBTOMaTUueCKU TpeKpalaeT CBOE [|eMCTBME B MOMEHT [OCTV)KEHUsI COBOKYITHBIX IJIaTe)Kel 3a
Yenyru B cymme 120000 py6iieid.

7. IIOPAAOK PASPEINIIEHUSA CITIOPOB

7.1. Coopbl ¥ pasHOIjacusl II0 HaCTOsALleMy [JOrOBOpPY PpeLUarTCs CTOPOHAaMH IIyTem
JPYKeCTBEHHBIX I[1eperoBopoB, a B (Cjlyyae He [OCTW)XEeHMsl COIVlacusl, B COOTBETCTBUM C
JIeMCTBYIOLIMM 3aKOHOaTeibCTBOM Poccurickon ®esepanyu;

7.2. Eci cTOpoHamM He yhaeTcss HaWTH B3aMMHOIO pelleHus, TO [JJis paspelleHusl Criopa OHU
JIO/DKHBI 00paTUTLCSI B apOUTpaXKHBIN Cy/ T. Y dbI;

7.3. TlpereHsuu AGOHeHTa TPUHMMAIOTCS U PaCcCMAaTPUBAIOTCS TOJBKO B THCHBMEHHOM BHje
(opurunan).

8. DPOPC-MAXOP

8.1. CTopoHBI OCBOOOX/AIOTCS OT OTBETCTBEHHOCTH 3a TIOJIHOE W/IM UYaCTUYHOE HEUCTIONHEHHe
TIPUHSATHIX Ha cebst o HacrosiijeMy [0roBOpYy 00s13aTeNbCTB, eC/Id Takoe HEeUCITOIHeHHe SIBUIOChH
CJ/Ie/ICTBHEM OOCTOSITENILCTB HETPeo/I0JIMMON CHJTbI, @ UMEHHO: CTUXMMHBIX Oe/CTBHMA, STTHAEMUM,
B3DBIBOB, TI0KaPOB W UWHBIX Upe3BbIYAMHBIX O0OCTOATENBCTB, €C/d 3TU  0OCTOSTeThCTBA
HeToCpe/ICTBEHHO TIOBJIMSI/IM Ha UCIIOJIHeHHe HacTosiilero goroBopa. [Ipy 3TOM CpOK HCIOTHeHUs
00s13aTe/IbCTB TI0 HACTOSIIIIEMY OTOBOPY OTOJBHUTAETCS COpa3MepPHO BPeMeHU, B TeueHHe KOTOPOTO
JIeCTBOBA/IM Takue o0cTosTenbcTBa. Ecmm 3t obcTosiTesibeTBa OyayT AeiictBoBath Oosee 3 (Tpex)
MecsiieB, To J0bas M3 CTOPOH BIIPaBe PACTOPrHYTb HACTOSIIIMKM JOTOBOP B OJHOCTOPOHHEM
nopsiike. B 3ToM ciiyuae HU OfiHa U3 CTOPOH He Oy/ieT UMeTh MpaBa Ha Bo3MellleHHe YOBITKOB.

9. ITIOPAJOK PACTOPXEHHSA JOI'OBOPA

9.1. Hacrosiumii [loroBop MOKeT ObITH pPaCTOPTHYT B OJHOCTOPOHHEM IOPSiIKe TI0 MHUIMATHBE
AboHeHTa, c yBefomaeHrneM OrniepaTtopa, HaripaB/ieHHbIM eMy TTMCbMOM 3aKa3HOM TOUThI UK uepe3
3/IeKTPOHHbIE KaHa/bl CBsi3U He MeHee ueM 3a 30 (TpuAuarth) AHeN [0 MpejrojaraemMoi [JaTkl
pacTopkeHusl J0ropopa C YyKasaHWeM IIPUYMH pacTOp)KeHWs, IIpd  YCJIOBUM OTCYTCTBUS
3ago/okeHHOCTH AboHeHTa miepesi OmeparopoMm. banaHc surieBoro cueta AOOHeHTa He JO/DKeH
ObITb OTpULIaTeTbHBIM. B0O3BpaT Cpe/iCTB OCYIIeCTB/ISIeTCs TOMBKO 110 6e3HaMuHOMy pacuety. s
IOPU/IMUeCKUX JIUL] — Ha pacueTHbIM CYeT OpraHu3aluy, A1 pusnueckux jauLl (pe3neHToB PD) —
Ha JIMLIeBOM cyeT B JitoOOM OaHKe 3a MHUHYCOM pacXofloB KOMMUCCHH TJIaTEXHOU cucteMbl 5% u
TUIaTHI 3a TIepeBoy, B 00bemMe 25 py0. [lepeurciieHre Bo3BpaljaeMbIX CPeZCTB 10 MPockbe AGOHEHTa
TpeTbeMy JIULY He TIPOU3BOLUTCS.

9.2. [ToroBop MOXeT ObITh PaCTOPTHYT B OJIHOCTOPOHHEM TOpsiKe TI0 WHHULMatuBe Ornepartopa Oe3
obbsicHenust mipuurH. Oriepatop 00si3aH yBeloMUTh AOOHEHTa O pAaCTOP)KEHHWH [O0roBopa 3a 3
pabounx fHs.

9.3. Hacrosiuii f0roBOp MO)KeT ObITh pacTOpPrHyT Mo uWHULMaThBe OrepaTopa B C/lyudae
HapylieHuss AOOHEHTOM YCJOBUM foroBopa. B 3tom ciyuae Omepartop 00si3aH yBeJIOMHTB
AboHeHTa 0 MOTHMBax pacTOP)KeHUsl [JOrOBOpa TMOCPEICTBOM 3/IeKTPOHHOM TMOYThI Ha KOHTAKTHBIN
azipec 371eKTPOHHOM 1ouThl AOOHeHTa, yKa3aHHbIH MPY 3aK/II0UeHUH HacTosero /JJoroBopa;

9.4. Tlpu pacTop>kKeHMM J[0roBopa I0 TNpHUYMHAaM, OTIMYHBIM OT [epeuyrCIeHHBIX B [IOTOBOpeE,
BOTPOCHI TepepacyeToOB W BBITIAT peLIatoTcs 1o cornaimeHydto Oneparopa U AOOHEHTa WU B



yCTaHOB/IEHHOM TIOpsifKe depe3 cCyzeOHble opraHel Poccuiickoii ®efepalii B COOTBETCTBUM C
JeVCTBYIOILIMM 3aKOHO/aTe/IbCTBOM.

10. PEKBM3UTbI

WII T'apudynnun Pycnan AzaHucoBAY

Appec: 450078, . Yda, yn. BnaguBoctokckas, 1.15/1, kB. 26
VHH 024403373693

OI'PH 319028000005401
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[Tpunoxenue Nel

YTBepxzar

VH/JVBU/lya/IbHbIN MpeANpUHUMATE b
lapudynnun Pycian AjaHucoBruY
04 nexabps 2025r.

TexHuueckue cTaHJapThl NPeAOCTaB/ICHUA YCIYT
1. ObsacThr NpUMeHeHHs
1.1. Hacrosmume Texnuueckue cTaHapThl Opee/IsAoT MOPSA0K OKasaHus yoiayr Oneparopa CBOUM
AOoHeHTaMm, TIOPSJOK WCTIONb30BaHUS TaKUX YCIyT CO CTOPOHbI AOOHeHTa, TIOPsiIOK
B3aumozeiicTBusi Mexxay OrepatopoM u AGOHEHTOM, a TaKKe WHbIE BOMPOCHI, HE OrOBOPEHHbIE
sgBHO B [loroBope. Hacrtosimue TexHuueckue CTaHZApThl IIpeJOCTaB/IEHUS YC/IYT SBISIOTCS

HeoTbeM/IeMOM yacTbio [loroBopa o rpe/joCTaB/ieHnuy M/IaTHbIX YCIyT.

1.2. TexHnueckre CTaHAapThl JONOMHAIOT MOIOXKeHUs [Jorosopa. B ciyuae npotuBopeunii Mexzay
[Hdorosopom u TexHUUeCKMMHU CTaHapTaMH, IPUMEHSFOTCS [T0J1I0KeHUs] TeXHU4YeCKUX CTaHZapTOB.

2. Ucnonb3yemble TepPMHHBI
Oneparop — VHauBUyabHbIN NpeanpuHUMaTe s apudynmis Pycian AfaHyucoBuy.
Ycnyru — mnepeueHb YCIIyT, TIpeJocTaB/sieMbix AOOHEHTY B MCIIO/THeHHe 3aK/ItoueHHOro JJoroBopa.

AMuHUCTpaLMsi — ymopaB/sitoluil nepcoHan Oreparopa, BBICTYIAKOLMNA OT €ro UMeHU |
Ha/le/leHHbIH COOTBETCTBYHOLIMMH MOJTHOMOUUSIMHU.

AboHeHT — o, 3akmourBliee JloroBop (ero mnpeAcTaBuTeNb, PabOTHHK), HCIIO/B3YIOIIEe
Ycnyru Oneparopa.

CepBUCbl — COCTaB/SIIOLME TEXHUYECKME M TIpOrpaMMHbIe KOMIIEKChl YCIyI, Takue Kak
3/IeKTPOHHas1 TIouTa, http-cepBep, MHTerpaLiOHHbIe MOAY/IU U T.I1.

TexHuueckass Mofep)Kka — TeXHUYeCKWe MepOIpUsATHs 1o obecrieueHNI0 (yHKIIMOHUPOBAHUS
3asiB/IeHHBIX B [loroBope CepBUCOB, CBOeBpeMeHHOe Tpe/joCcTaBieHre UH(opMalu, HeobxoaumMoit
JJ1s1 HOPMaJIbHOTO (PYHKIJMOHUPOBAHKS TAKUX CEPBHCOB.

Cnyxba TeXHUYeCKOW TIOAJEp)KKH — TeXHUUeCKud mepcoHas Oreparopa, OCYIIeCTBIISIOIUMI
TexHrueCcKyro MogaepKKY.

[MaHens ympaBneHusi — Beb-uHTepdelic, TmpefocTaBieHHbIE AOoHeHTy OmepaTopoM, [jis
yAaseHHoro yrpaeiaeHuss CepBUcaMHM, MOHUTOPHHIA WCIO/Ab3yeMblx CepBUCOB, TMOIMNOIHEHHUs
JIMLIEBOTO CYeTa U T.II.

3. Peructpanus AGoHeHTa B yueTHO# cucreme Oneparopa (IIaHesb ynpaB/ieHus )

3.1. Bce cBepmeHusi, mpefocTaB/ieHHble AOOHEHTOM TIpDU pEryMcTpali B Y4YeTHOW CHCTeMe
OrmepaTopa /I0/DKHBI OBITh JOCTOBEPHBIMH. B ciydae npefoctaBieHrss AOOHEHTOM HeJJ0CTOBEPHBIX



cBegenuii OmepaTtop BMpaBe IPHOCTAaHOBUTb OKasaHWe YC/Iyr [0 TonydeHHsi oT AOOHeHTa
JI0CTOBEPHOM MH(OPMAaLUHU.

3.2. Omneparop, B C/jyuae BO3HUKHOBEHHsS COMHEHHM B [OCTOBEPHOCTU IIpeA0CTaB/IeHHbIX
AOGOHEHTOM TIpY PervucTpariy B yUETHOW CHUCTeMe [JaHHBIX, BIIpaBe MOoTpeO0oBaTh AOTIO/THUTeTbHbIE
cBefleHUss U (Wnu) TOTpeOOBaTh MOATBEP)KAEHUs] TIPeAOCTaB/eHHbIX. 3arpoC Hampas/seTcs To
3JIEKTPOHHOM TOUTe Ha KOHTAKTHBIN afjpec AOGOHEHTa, YKa3aHHBIM B yueTHOUW cucteMe Oriepatopa
(ITanenu yrnipaBnenus).

3.3. B cayuasix HenpenocTaBieHUss AOOHEHTOM /IOTIOJTHUTE/NbHBIX  CBeJeHWM  W(WUIH)
HeToATBepP)KAeHUs paHee TIPeJOCTaB/IeHHBIX /aHHBIX B TeueHue 10 (ecATH) KaleHZApHBIX AHel C
MOMeHTa HaripapjeHusi OrmeparopoM mepBoro 3aripoca, OriepaTop BMpaBe TPHUOCTAHOBUTH
rpe/loCTaB/IeHHe YCIYT.

3.4. Tlpu peructpauyu B ydeTHOU cucteme Ormepatopa AOOHEHT mMo/yyaeT WHIWBUIYaTbHBIN
a/IMAHUCTPATUBHBIA TIAapOJib U JIOTUH, CaMOCTOSITe/IbHO oOecrieurBaeT UX KOHQHIEeHIMA/TbHOCTB,
HecCeT OTBETCTBEHHOCTH 3a BCe [IeNMCTBUS, [IPOU3BeZIeHHbIe C UCII0/Ib30BaHUeM JIOTHHA U M1apoJIs.

3.5. AGOHEHT TO/THOCTBIO OTBETCTBEHEH 3a COXPAHHOCTb CBOMX YUETHBIX J[aHHBIX (JIOTWMHA M
maposisi) M 3a YyOBITKM WIM WHOM yiepd, KOTOpble MOTYT BO3HUKHYTh TI0 TIPUUMHE
HEeCaHKIJUOHUPOBAHHOIO  MCIO/Ib30BaHUsl 3TOM  uHpopmauuu. [lo cdakty yrepu wm
HEeCaHKLIMOHMPOBAaHHOIO /I0CTyNa K yYeTHbIM JaHHbIM WA BO3MO)XHOCTH BO3HUKHOBEHUSI TaKOM
cutyariui AGOHeHT 00si3aH HarpaBUTh 3arpoc OmnepaTtopy Ha CMeHY YYeTHbIX /IaHHBIX.

3.6. B ciyuae ecii AGOHEHT TIpeAOCTaB/sieT TPETbUM JIMLIAaM JOCTYIl K HMMEHOL[UMCS Y Hero
pecypcaM U CepBUCaMH, OTBeTCTBEHHOCTb 3a JesaTe/lbHOCTb TaKWX TPeTbUX JIML, HeceT
VCK/TIOUMTETbHO AGOHEHT.

4. IIpenocrasiieHue ycjiayr

4.1. Oneparop mpenocTasiasieT AOOHeHTy Ycayrd, omnpefeneHHble [[oroBOpoM, C y4eToMm
ocobeHHOCTeH, ycTaHOB/IeHHbIX TeXHHUeCKUMU CTaH/japTaMH.

4.2. AboneHT 1 OmepaTop UMeIOT B3aMMHbIe TpaBa U 00si3aTeslbCTBa, OrOBOpeHHbIe [1oroBopoM U
HaCTOALMMU TexHUYeCKUMHU CTaH/apTaMu.

4.3. AGOHEHT MOKeT TOJIb30BaThCS BCEMH pecypcaMd M BO3MOXKHOCTSMH VIHTepHeT, JOCTyr K
KOTOPBIM 00ecrieurBaeTCsi B CUJTY TpeJJOCTaB/IeHrsl YC/IYT, 3@ OrpaHUUYeHUsIMH, KOTOPble OTOBODEHBI
B JloroBope, TexHnueCKnx CTaHjapTax W/WIN 3arpelleHbl JeMCTBYIOLMM 3aKOHOaTe/IbCTBOM.

4.4. YuutbiBag, uTO VHTepHeT pacrpoCTpaHeH IpakKTUUYeCKd BO BCeX TOCy4apCcTBaXx MHUPa,
VMEIOIIUX pa3/IMuHoe 3aKOHOZaTe/bCTBO, OrnepaTop HacCTOSILLUM Mpejyripexzaer AOGOHeHTa, uTo
C/ly4yaliHble WM HaMepeHHble [JeuCTBUsi B VIHTepHeT MOryT NpUBeCTM K HapyLIeHHUIO
HaL|MOHA/IbHOIO 3aKOHOZATe/IbCTBA JPYruxX cTpaH. Oneparop He HeCceT OTBETCTBEHHOCTU 3a Takue
BO3MOJKHbIe HapyILIeHHsI CO CTOPOHBI AOOHEHTa.

4.5. B ciyuae, ecii AOGOHEHT TIPeIOCTaB/IsIeT TPETHUM JIMLIaM JOCTYI K MMEIOIIMMCS Y Hero
pecypcam u CepBuCcamMy, OTBeTCTBEHHOCTb 3a [esITe/IbHOCTb TaKWX TPeTbUX JIAL] HeceT
VCK/TIOUMTETbHO AGOHEHT.



5. IIpaBa 1 oTBeTCTBeHHOCTH CTOPOH

5.1. Omneparop, coxpaHsii 3a coboii Bce mpaBa mo [loroBopy, BrpaBe He3aMeIJIUTEIbHO
IIPUOCTAaHOBUTH OKa3aHWe YC/Iyr B CIyvasix:

* ec/i M0 0O00CHOBAaHHOMY MHeHHI0 OriepaTtopa HMCIT0/b30BaHHe AOOHEHTOM YC/IyT MOXKET
HaHecTd yilep6 OrmepaTopy WWIM BbI3BaTh COOM TeXHWYECKMX W TPOTPaMMHBLIX CPeJCTB
Orneparopa u TpeTbuX JIUL;

* HaAUuusi CO CTOPOHBbI AOOHEeHTa [eHCTBUM, HarpaB/ieHHbIX Ha TO, UTOOBI TOCHLIATH,
yOJTMKOBaTh, Tiepe/iaBaTh, BOCIPOU3BO/IUTE, PAaCPOCTPAHSTh TFOOBIM CITIOCOO0OM, a Takke B TFOO0M
BHUJIe MCII0JIb30BaTh MOJIyuYeHHbIe MOCPeACTBOM YCIyT TporpaMMHOe obecrieueHure W/WIU ApyTrue
Marepuasbl, TIOMHOCTHI) WM YaCTHUHO, 3allMil[eHHble aBTOPCKUMHU WM JPYTrUMU TpaBamu, 0Oe3
paspellieHys MpaBoobiajarens;

* Ha/IM4Msl CO CTOPOHBI ADOOHEHTa [eMCTBHIA, HAlpaBleHHbIX HAa TO, UTOOBI IMOCHLIATH,
nyO/MKoBaTh, TiepefiaBaTh, pPaCIpPOCTPAHATh /HOObIM criocobom o0y HHGOpPMALIMI0 WU
nporpaMMHOe obecrieueHre, KOTOPOe COZep>KUT B cebe BUPYCHI UM APYTHe BpeHble KOMIIOHEHTHI;

* Ha/Muusi CO CTOPOHbI AOOHEeHTa [eWCTBUM, HamnpaBleHHBIX Ha TO, YTOOBI IMOCHIIATh
coziepXKallyro pekiamy wH(popmanuio (crmam) 0e3 cornacusi CO CTOPOHBI aZjpecara IMpU HalTUuuH
TTMCbMEHHBIX 3asiB/IeHUM OT ToJiyuaresieid Takoi pacchiikv Ha umsi Oriepatopa ¢ 060CHOBaHHBIMU
npeTeH3usiMA B azipec AGoHeHTa. IIpu 3ToM monHsTHe «Criam» ompefensieTcs 00Ien3BeCTHBIMU
«TIpPaBUIaMU TI0/Ib30BaHUsI CETbIO» pa3MelljeHHbIMU B ceTU VHTepHeT U SIBSIOLIMMUCS 0ObIuaem
JIeJIOBOTO 000pOTa;

* HaAUuusi CO CTOPOHbI AOOHEeHTa [eHCTBUM, HarpaB/ieHHbIX Ha TO, UTOObI TOCHLIATh,
ny0/IMKOBaTh, TepeiaBaTh, PaCpoOCTPaHSTh TI00BIM CITIOCOOOM CBeJieHHs O TPETbUX JTUL[aX KOTOpPbIe
He COOTBETCTBYIOT [JeMCTBUTE/NILHOCTH, W/WIM KakUM-TMO0 00pa3oM 3aTparvBalOT YecTb WU
JOCTOMHCTBO (PU3MUECKHX JIULI, JIMOO0 [1eJIOBYIO PeIyTalyio FOpPUANYeCKUX JTHL];

* HaAWuusi CO CTOPOHbI AOOHEeHTa [eHCTBUM, HarpaB/ieHHbIX Ha TO, UTOObI TOCHLIATH,
nyO/MMKoBaTh, TiepefjaBaTh,  PACIPOCTPAHATH JMOO  WCIIONB30BaTh  WAEHTU(UKALMOHHBIE
repcoHasbHbIe JJaHHble (MMeHa, ajpeca, TejeoHbl U T.I1.) TPeTbUX JIML], KpOMe C/Iy4yaeB, KOrja 3T
JIALIA TIPSIMO YTIO/THOMOUM/IM ADOHEHTa Ha TaKoe MCII0/Tb30BaHHUE;

* pacrmpocTpaHeHUsi W/Wnu TyOnvKauuu Jio6od WHOpMalLKy, KOTopasi TMPOTUBOPEUUT
TpeOOBaHUSIM [IEHCTBYIOIETO 3aKOHO/aTeNbcTBa Poccuiickoit ®eepaliun, TOIOKEHHUSIM JTULIEH3UH
MunucrtepctBa cBsi3u PO (MunuctepcTBa MH(OPMaLMOHHBIX TEXHOIOTUM U CBsi3u B P®), Hopmam
MeXK/IyHapOJHOTO I1paBa, U ylleM/IsieT IpaBa TPeTbUX JIULY;

* ony0/uKOBaHMS WM pacrnpocTpaHeHusi AOoHeHTOM J000i wuHbOpMaLMK WU
NPOrpaMMHOTO  0o0ecrieueHusi, KOTOpOe COZIePKUT B cebe KOAbl, TI0 CBOEMYy [IeHCTBHIO
COOTBETCTBYIOLME [IeMCTBUI0 KOMIBbIOTEPHBIX BUPYCOB WU JPYTrUX KOMIIOHEHTOB, IPHPaBHEHHBIX
K HUM;

* pekjamMupOBaHHWe YCJIyI, TOBAapOB, WHBIX MaTepuasioB, paclpOCTpaHeHHe KOTOPBIX
OrpaHWYeHo MO0 3arperrieHo AeHCTBYIOMM 3aKOHO/[aTeTbCTBOM;

* ¢anbcuduumpoBanus cBoero IP-agpeca, a Takke azpecoB, MCMO/Ib3YeMbIX B JIPYrHX
CeTeBbIX POTOKOJIAX, MIPY Nepefiaye JaHHBIX B CeThb VIHTepHeT;

* HCIO/Ib30BaHUs HeCyll|eCTBYOIMe o0paTHbIe aJjpeca TPy OTIPaBKe 3/IeKTPOHHBIX MHCEeM
U IPYTUX COOOIIeHHIA;

* OCYLLeCTB/IEHHUSI UHBIX JeICTBUM, He TIpeZlyCMOTpeHHbIX [loroBopom u/unm CraHjapTamu,
HO COfiepKallJUX COCTaB YTrOJIOBHOTO JIMOO aJMUHUCTPATMBHOTO TIpaBOHApYyIIeHus, 100
HapyLUIaLMX paBa U 3aKOHHbIe UHTePeChl TPeTbUX JIULI;

5.2. Omepartop He KOHTDOJIMPYeT Cojiep)kKaHue WH(OpMaluy, XpaHUMOM, NyO/JUKyemMol Win
pacrpocTpaHsieMoli AGOHEHTOM C WCTIO/Ib30BaHUEM TPeIOCTAB/IEHHBIX YCIYT, U He HeCceT HUKAKOU
OTBETCTBEHHOCTH 3a TOYHOCTh, KAUeCTBO U CO/iep>kKaHue TaKol MH(OopMal[1H.



5.3. OnepaTop He HeceT OTBETCTBEHHOCTHU 3a COZlep>KaHue MH(POPMaL[MOHHBIX Y3/10B, CO3/laBaeMbIX
U TIOAJep)KuBaeMbiX AOOHEHTOM WM TI0/b30BaTelsiMU, W He OCYIIeCTB/sieT KaKou-11bo
TIpe/iBapUTe/IbHON LIeH3ypbl. B cilyyae SIBHOrO HapyllleHUsl 3aKOHOZJATe/bCTBAa IIPefoCTaB/leHue
Ycnyr MoxeT ObITb TPUOCTAaHOBIEHO 0e3 TpejBapUTEILHOTO TIpeAyripexxaeHusi. [Ipu 3ToMm
OrmepaTop MMeeT TpaBO TP HeOOXOAWMOCTH KOHTPOJIMPOBATh COfiep)KaHHe HWH(OPMAIMOHHBIX
coob1eHnii ADOHeHTa MU ero Mojb30oBaresieil.

5.4. OrniepaTop He HeCeT OTBETCTBEHHOCTH 3a HapyllleHue TIpaB TPeTbUX JIML], BO3HUKIIUX B
pe3ysibTaTe AelcTBUN AOOHEHTa, COBEPIIEHHBIX C WCIOb30BaHUEM YCJIYT, TIPeAOCTaBI/ISeMbIX
OnepaTtopom.

5.5. Omneparop He HeCeT OTBETCTBEHHOCTU TIO TIpeTeH3UssM AOOHeHTa K KaueCTBY COeQUHEHUs C
ceTbto VHTepHeT, CBsi3aHHbIM C KaueCTBOM (YHKLIMOHMPOBaHUSI CeTell [Pyrux IpoBaiifiepos,
TIOJTUTUKON 0OMeHa TpaduKOM MeXKAy TipoBaiijepaMu, ¢ (DyHKI[MOHUPOBAaHWEM OOODPYZOBaHUS U
nporpaMMHOTro obecrieueHust AOOHeHTa U JPYTUMH 00CTOSITE/IbCTBAMU, HAXOASAIIMMUCS BHE 30HBI
KOMIIeTEeHLMM, BJIUSHUS U KOHTPOJist Oneparopa.

5.6. Bpemsi nprocTaHOBIEeHNs OKa3aHWs YCIyr MO MPUYMHAaM, yKa3aHHbIM B M. 5.1, He cuMTaeTcs
TepepbIBOM B OKa3aHMU YCIyT M He MOXKET pacCMaTpUBaThCsl Kak HapylleHWe OmnepaTopoM CBOUX
00s13aTe/bCTB, MpelycCMOTpeHHbIX [loroBopom u [IpUnoKeHUsIMU K HeMY.

5.7. TIprocTaHoOBIeHWe OKa3aHUS YCIYT OCYIeCTB/SeTCs [0 BbinosHeHuss AGOHeHTOM TpeOoBaHuUA
Omeparopa 10 yCTPaHEHUIO HApYIIeHUH U He OTMEHsieT BBINOJHeHUss AOOHEHTOM BCEX CBOUX
o0si3aTenbCTB 110 JloroBopy.

5.8. AIMUHUCTpALMs MOXKeT TPUOCTAHAB/IMBaTh MpeA0CTaB/leHre YCIyr Ha BpeMsi, HeoOXoAumoe
JUIs TIDOBeJieHUs per/iaMeHTHbIX paboT Ha cepBepax, IpPeJBapUTE/NIbHO YBeAOMJIsIE 00 3TOM
AboHeHTa, He MeHee ueM 3a CyTKH /I0 Hauasia TpoBe/ieHUs paboT Ha cepBepax. CymMMapHOe BpeMst
HEeJOCTYTTHOCTH CepBEPOB, CBSi3aHHOE C Per/laMeHTHBIMH paboTamu, He JO0/DKHO TpeBbImaTh 10
(mecsiTh) UacoOB B Mecsl].

6. ITopsapok 00paboTku 3asaBok W/uan Pacnopspkenuit Ciry)k00i TeXHUUECKOM MOAePIKKH.

6.1. Cimykba TeXHWUYeCKOW TIOAeP>KKH OCYIeCTB/seT yrpaBieHWe W KOHTPO/Ib Haf paboTtoit
CepBUCOB Y CHCTEMHBIX TMPOrPAaMMHBIX CPEeZCTB, 00ecrieurBaeT MpefoCTaBIeHre Ha/|IeXKalero
cepBrca AGOHEHTY B TipefiesiaX, 00yC/IOB/IeHHBIX HAaCTOSIIMM [loroBopom,

6.2. OcHOBaHMEM /I/Is1 BBITIOJIHEHUs1 paboT siBisieTcsi 3asiBKa AOOHeHTa. 3asiBKa OTIpaB/sieTCsl Ha
azZipec  37MEKTPOHHOM TMOYTHI support@uni-on.ru. B ciydasx, TpeOyromMx CyIieCTBEHHOTO
V3MeHEeHUs1 HaCTPOoeK, 3arpoc JI0JDKEH COZlep>KaTh aBTOPU3aLMOHHYI0 UH(OpMaLMio (J10ruH, e-mail,
YKa3aHHBIU [PX PerUCTpaLin).

6.3. Bce 3asiBku n/unu PacniopsbkeHust 06pabaThiBaroTCsl B MOPsiiKe TOCTYI/IeHUs] B paboure JHU.
MakcuMarbHbIM CpPOK 00paboTKH 3asiBKM B pabourie 1HU — 48 yaca.

6.4. Bce 3asiBku w/uiu PacriopsikeHusi 10/DKHBI ObIT TOUHO U SICHO C)OPMY/TMPOBAHbI.

6.5. Cny>xba TexHUYeCKOl NO/ep’KKU He 00si3aHa OCYIL|eCTB/ISTh KOHCY/IbTUPOBaHKe I10 BOIIpOCcam
NpPOrpaMMUPOBaHMsi, BeD-/M3aiiHa, HACTPOEK CKPWIITOB M TporpaMM AOOHEHTa W 1O JApYyTUM
aHa/IOTUUHBIM BorpocaM. [1ofo6HbIe KOHCY/IBTALMK MOTYT MPeJOCTaB/SThCS 0 JOTIOTHUTeTbHOM
ZIOTOBOPEHHOCTH.



6.6. OTBeThI Ha CTaH/AapPTHbIE, YaCTO 3ajlaBaeMble BOIMPOCHI, MOT'YT BbI/laBaThCsl B BU/Ie CChLIOK Ha
COOTBETCTBYIOLYIO CTpaHUI]y Ha caiite Oneparopa (https://uni-on.ru/).

6.7. B ucrionHeHuy 3asiBKM W/Wiu PacriopsbkeHUsi MO)KeT ObIThb OTKa3aHO TI0 CJIeAYIOLIUM
OCHOBHBIM IPUYHHAM:

* OTCYTCTBUE aBTOPU3ALMOHHOW uH(pOpMalMK, B CJyuyae ec/d aBTopu3alus Obuia
HeoOxoMOM; TpeboBaHMe TIpe/j0CTaB/IeHNs YCIYT, He COOTBETCTBYIOLIMX YC/I0BUsIM []oroBopa;

* B C/lyyae IPUOCTAaHOB/IEHUs IIpel0CTaB/IeHHs] YCIYT 110 OCHOBAHUSIM, IpeAyCMOTPEeHHbIM
Horosopom u/ unu TexHUUECKUMU CTaHJAPTaMHU.

6.8. B wiyuae mpeTeH3uid 1O BBINOJHEHUIO 3asiBOK W/win PacriopspkeHndd AOOHEHT MOXKET
obpaijatecs ¢ xanobamu K AgmuHucTpauuu Oneparopa Mo 3/1eKTPOHHOMY aJZipecy support@uni-
on.ru. OTBeT Ha MpeTeH3WU [0 HEBBINTOJIHEHWIO 3asBOK W/WIM PacrnopspkeHWM Harpab/seTcs
OrnepatopoM AGOHEHTY I10 /1eKTPOHHOM I0UTe He M03JHee ueM yepes /iBa pabourx JHsl.

7. O6ecneuenue HH(POPMALIMOHHO 0€30MACHOCTHU U Le/IOCTHOCTH JAaHHBIX.

7.1. Oneparop obecrieurBaeT 6a30Byt0 HMHGOpPMaLMOHHYIO Ge3oracHocTh CepBUCOB B Tpejiesiax,
oTipe/iesisieMbIX OOBIUHBIMU YCIOBUSIMH, €C/TU TOBKO B JIoroBOpe sIBHO He OTOBOPEHO HHOE.

7.2. OmepaTop He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOe XHIIjeHHe raposieii ADoHeHTa, HO TIO
TpeboBaHui0 AGOHEHTa ITPOM3BOAUT OTIePaTUBHYIO CMEHY ITapojiei.

7.3. B cnyuasix, eciiv notepsi “HGoOpMalMy Tipor3oliiia 1o BuHe Omneparopa, OH NMPUHUMaeT BCe
HeoOXOUMble MepbI /IJIi MaKCUMa/bHO OBICTPOrO BOCCTAHOBJIEHWS WH(OPMAIMKM TIPU HaTUUUH
TeXHUYeCKOW BO3MOXKHOCTH.

8. ®yHKIMOHMPOBaHHE MPOrPaMMHOI0 00ecreueHusl.

8.1. Omeparop o6GecrieurBaeT pabOTOCIIOCOOHOCTH TipeiocTaBisieMblx CepBHCOB B Tpefesiax,
oTpe/ie/isieMbIX JJOKyMeHTaliel Ha COOTBeTCTBYoI[He CepBUCHL

9. /lono/IHUTe/IbHBIE YC/IOBHS.

9.1. OmnepaTop MMeeT MPaBO OJIHOCTOPOHHET0 U3MeHeHHsl BCeX ONMUCAHHBIX OTPaHUYeHUN U MpaBUl
JUIsL yydiiieHus paboThl CUCTEMBI B 11€JI0M U TTOBBIIIIEHMST KaueCTBa MPej0CTaB/IsIEMbIX YCIYT.



[Tpunoxenue Ne2

YTBepxzaro

VIH/UBU/lya/IbHbIN MpeANpUHUMAaTe b
Tapudynnun Pycnan AjaHucoBuy
04 nexabps 2025r.

IIepeyenn ycayr

* Perucrpaiiys AGoHeHTa B yueTHOU crcteme OriepaTopa;

* [IpegocraBnenve WaeHTU(HUKAIMOHHOTO UMEHH (JIOTWHA) U TapoJsl JOCTYIa B YYeTHOW CHCTEMe
Oneparopa (ITanensb ynpasieHust);

* OTKpbITHE WHAUBUAYa/sbHOTO JlumeBoro cueta AOOHeHTa, 3auMC/IeHHE Ha YKa3aHHBIA CyeT
Cpe/iCTB, MOCTYNUBILKX OT AOOHEeHTa;

* B03MOXHOCTb MCIT0/Tb30BaHMST BCEX AOCTYIMHBIX CepBUCOB U (PYHKIIWIA CUCTEMBI;

Tapudnb! Ha ucnonb3oBanue CepBrcoB

Ne Ha3Banue CepBuca CroumMocTh
1 |Busnec.Py. Konduryparop yBesoM/eHHi ¢ BOSMOXXHOCTbIO OTIIPaBKH 800 pyb6./mec.
coo0Oienuii B Telegram
2 |Wuterpanus busnec.Py u Mogaynb6aHK 800 py6./mec.
3 |Wurerpauus busnec.Py c unTepHeT-MarasuHom BKoHTakTe 800 py6./mec.
4 |Wurerpauus busnec.Py ¢ ABuro 1600 py6./mec.
5 |Mogyns «ApeHga» ajst busnec.Py 1200 py6./mec.




